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                 Eda COŞKUNER 

Contact Details
coskunereda@hotmail.com tr.linkedin.com/pub/eda-coskuner/3a/3b2/524/ +90 532 769 89 22

Profile Summary

Agile Coach and Trainer; CSM, CSPO   (Current) 
▪ Supporting clients on their agile journeys 
Executive Consultant            (2014) 
▪ Agile methodology - Scrum Master of multiple development teams (21 members) 
Training Consultant          (2008 – 2014) 
▪ Training delivery worldwide for customers & partners 

Skills
Area Expert     Senior     Interm.    Beginner Years

Software BSCS iX     ⬛             ⬜             ⬜                ⬜   6

Microsoft Office     ⬛             ⬜             ⬜                ⬜ 15+

Ericsson CS, ECMS     ⬜             ⬜             ⬛                ⬜   2+

Adobe Captivate     ⬜             ⬛             ⬜                ⬜ 3+

MatLab, HTML, HPVee, 
XILINX

    ⬜             ⬜             ⬛                ⬜   3

Oracle DB     ⬜             ⬜             ⬛                ⬜ 4+

Operating 
Systems

Windows     ⬛             ⬜             ⬜                ⬜ 15+

UNIX     ⬜             ⬜             ⬛                ⬜ 3+

Programming 
Languages

C++ / C#     ⬜             ⬜             ⬛                ⬜ 2

PL/SQL     ⬜             ⬜             ⬛                ⬜ 2+

Languages English     ⬛             ⬜             ⬜                ⬜ 25+

German     ⬛             ⬜             ⬜                ⬜ 15+

Turkish     ⬛             ⬜             ⬜                ⬜ Mother     
language

Agile Methods Scrum, Kanban     ⬜             ⬛             ⬜                ⬜ 3
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Professional Experience

agile42 GmbH İstanbul, Turkey Current

Agile Coach and Trainer; Certified Scrum Master & Product Owner 
• Coaching teams as well as internal coaches  
• Management and team coaching & trainings  
• Various clients worldwide, including: 

o Doğuş Teknoloji 
o Ekol Logistics 
o Etiya  
o Flixbus (Germany) 
o Kafein 
o Model Engineering Solutions (Germany) 
o Siemens GmbH (Germany)

Kafein Consulting               İstanbul, Turkey April – November 2014

Executive Consultant 
• Scrum Master of 5 teams (total of 21 members) developing software in various technolo-

gies including Java, C# and .NET 
• Main customer contact, working with 2 managers and 3 different Product Owners in 

Billing & Charging and VAS/CRM domains

Ericsson GmbH               Frankfurt, Germany March 2008 – 2014

Training Consultant 
• Worldwide training delivery, including North America, Far East Asia, Europe, Africa 
• Several customers, including: 

o Etisalat Egypt 
o BASE (now KPN) Belgium 
o T-Mobile Macedonia 
o AVEA Turkey 
o VelCom Belarus 
o Orange Tunisia 

• Training development & assessment; custom workshops & seminars 
• Development & delivery of webinars and e-classes (using Adobe Captivate / Connect) 
• Solid knowledge of BSCS iX R1, R2, R3 and 4.0. (Main focus:Tariffing; Rating & Billing.)  
• Basic knowledge of Ericsson CS and ECMS. 
• Training evaluation way above benchmark levels - always “very good” to “excellent“ 

o Sample customer feedback: 
▪ “Great attitude. Nice method of training.”  
▪ “Keep Eda as the trainer!” 
▪ “Fabulous work.”  
▪ “Really excellent trainer!”
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http://www.ericsson.com
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PHILIPS Research Labs Aachen, Germany 01/04/2006 – 
30/06/2006

Intern: Software Developer 
▪ Integration of a Text-To-Speech Library on an ARM-Platform 
▪ Benchmarking of an ARM/Linux platform for audio-algorithms 
▪ Implementation & setup of a demo for a face tracking application, C# and MS .NET 
▪ Deriving a 3D audio source localization algorithm

RWTH Aachen, IND Aachen, Germany 15/07/2005 – 
15/03/2006

Student & Teaching Assistant  
▪ Speech processing with noise compensation using MatLab 
▪ Programming a DPCM system with post-filtering 
▪ Holding recitations and grading exams

ASELSAN Ankara, Turkey 04/08/2003 – 
29/08/2003

Intern 
▪ Designing algorithms in HPVee to control digital devices through the serial port

Education

RWTH Aachen Aachen, Germany 10/2006 - 05/2007

Master’s Thesis at TI  
▪ “Arithmetic on Elliptic Curves with Prime Order and Small Embedding Degree” 
▪ Grade: 1.3 (Corresponds to: 3.80 CGPA)

RWTH Aachen Aachen, Germany 10/2004 - 07/2006

M.Sc. Communications Engineering 
▪ Grade: 1.6 (Corresponds to: 3.60 CGPA)
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http://en.wikipedia.org/wiki/aselsan
http://www.rwth-aachen.de
http://www.research.philips.com/locations/aachen.html
http://www.rwth-aachen.de
http://www.ind.rwth-aachen.de/en/
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ODTÜ / METU Ankara, Turkey 09/2000 - 07/2004   

B.Sc. Electrical and Electronics Engineering 

▪ CGPA: 3.52, high honour student 
▪ Specialization areas: Telecommunications + Computer Science

Scholarships & Awards

▪ ECIS Mathematics League Junior 1999: European High School Mathematics Competition 
▪ 1st place (Team) 
▪ 5th place (Individual) 

▪ "Bülent Kerim Altay Award": GPA= 4.00/4.00 (top grade in all courses in a semester), 
METU 

▪ High Honour Student (GPA>3.50) at METU  
▪ Spring 2001, Spring 2002, Spring 2003 

▪ Honour Student (GPA>3.00) at METU 
▪ Fall 2000, Fall 2001, Fall 2002, Fall 2003, Spring 2004 

▪ DAAD Scholarship for Master's studies, 2004-2006

Hobbies

▪ Upcycling & sewing 
▪ Playing volleyball  
▪ Jigsaw puzzles (1000+ pieces)

References

▪ Shen Ding, Head of NSI RM Portfolio and Program at Ericsson 
▪ Stefan Bohrer, Product Manager Global Systems - Outdoor at Philips Lighting
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https://en.wikipedia.org/wiki/European_Council_of_International_Schools
http://www.daad.de/
https://www.linkedin.com/in/shen-ding-28b524
https://de.linkedin.com/in/stefan-bohrer-abb568
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